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Christine Redovan, MBA, MLIS
• 25 Years GME Experience
•  Use of data driven outcomes for GME success, 

accreditation readiness, & continuous program 
improvement

•  Successfully started over 70+ new residency  
programs and institutions; worked with 100+ 
existing institutions & programs (across multiple 
specialties) attain, & maintain, ACGME accreditation

Heather Peters, M.Ed., Ph.D.
•  Master’s of Education in Curriculum & Evalua-

tion; PhD in Post-Secondary Education & Adult 
Learning Theories

•  Over 22 Years; UME & GME Experience, former 
DIO, GME Strategic Planning 

•  GME Strategic planning; Continuous Program 
Improvement; AIR; APE; Milestones; Evaluation 
Systems; Curriculum Development; Faculty 
Development

Amy Durante, MHA
•  Over 15 years GME experience; starting new 

programs & working with countless programs,  
in good standing & on adverse action, to prepare 
for site visits to successfully maintain, or  
advance to, Continued Accreditation. 

•  Determining the root cause of struggling  
programs – Special Reviews 

•  GMEC Redesign, GME Tool kits, Mentoring  
GME Team

Carmela Meyer, MBA, Ed.D.
•  25+ years’ experience, Network Director   

5-hospital healthcare system & former DIO  
Community-based hospital 

•  Financial reporting to CMS/capturing  
appropriate reimbursement 

•  Building competency-based curriculum &  
assessment; strategic planning, starting new 
programs, moving programs from probation  
or warning to continued accreditation
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What you get when you consult with Partners®

What Sets Partners® Apart?
•  Partners® 360º approach addresses your immediate accreditaion concerns while thinking  

strategically to build a better and sustainable program / institution.
•  Our consultants have 134+ years combined GME experience.
•  Our hands-on consultants partner with you to build an action plan AND help you implement the plan.

Collective  
expertise of the whole 

Partners® team

Experience dealing 
with your  

institution size

Field tested  
resources

3 months of online 
education

Cheryl Haynes, BA
•   24 years’ GME experience - 18 in residency & 

fellowship administration in both the  
community and academic settings; extensive 
Family Medicine experience 

•  Educate GME & program leadership teams  
regarding best practices in residency  
management & recruitment 

•  Proven mentor/coach for GME personnel  
success, professional development, & wellness

Tori Hanlon, MS, CHCP
•  19+ years GME experience including DIO for  

11+ years 
•  ACGME program &institutional requirements, 

GME oversight, strategic planning, financial  
management of GME programs. 

•  Wide range of experience from small community 
hospitals to large academic medical centers

Alfred Peters-Perez Jr, MBA, MDiv Ph.D
•  Ph.D. Psychology w/emphasis in Industrial & 

Organizational Psychology, Master’s in Business 
Administration, and Master of Divinity.

•  10+ years GME experience, including program 
management, program turnaround, & research.

•  Extensive experience in organizational change, 
management systems, strategic planning, & 
continuous improvement processes in GME, 
non-profit, and for-profit contexts.


